
AM 303 – KNOWLEDGE 
MANAGEMENT

AM 303 is designed to support people involved 
in the design, capture and analysis of asset 
management data. 

The course uses the Data - Information -
Knowledge - Wisdom model to explore the path 
of raw data through information systems to the 
point that your organisation is enabled to make 
wise decisions. 

This course content is based on the 
authoritative International Infrastructure 
Management Manual (IIMM) and ISO 55000 
suite of Standards.

On completion, learners are awarded a digital 
badge which can be saved and shared.

This course is a collaboration between 
Āpōpō and GHD.

Who should attend

Those involved in, or making 
decisions about, the knowledge 
management systems within an 
organisation.

Typical attendees include

• Consultants
• Planners
• Engineers
• Project managers
• IT professionals
• Systems administrators
• Executives

Learning material
• Text, images, video
• Formative assessment
• Activities
• Case studies
• Summative assessment

Outcomes

This course will increase your 
understanding of asset 
knowledge management, 
including management standards, 
legislative requirements, system 
architecture and data design.

Content

• Information Landscape
• Requirements
• Data
• Information
• Knowledge
• Wisdom

Recommended prior learning or 
equivalent experience

An understanding of the content 
of the following badges: AM 101, 
AM 202, AM 203 and AM 204.  
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